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	Traits of Exceptional Business Professionals

	  Knowledgeable
	  Courteous
	  Reliable

	  Self directed
	  Positive
	  Trustworthy

	  Goal oriented
	  Approachable
	  Responsible

	  Organized
	  Team player
	  Accountable

	  Disciplined
	  Listener
	  Honest

	  Punctual
	  Observer
	  Respectful

	  Objective
	  Speaker
	  Poised

	  Confident
	  Writer
	  Suitably dressed


Exceptional Competence

· Trait: knowledge

This type of individual has a combination of general to specific knowledge

This person is skilled and practiced, and proficient in his expertise

Organizational Discipline

· Traits: self directed, goal oriented, organized, disciplined, and punctual

This type of person has a high level of personal organization skills, and has the right drive and persistence to get things done

Right Attitude

· Traits: objective, confident, courteous, positive, approachable, and a team player

This type of individual demonstrates behavior that allows her to be successful in dealing with people at all levels, in solving problems, and in working with others

Excellent Communication Skills

· Traits: effective listener, observer, speaker and presenter, and reader

This type of individual has mastered the art of dialogue, and knows when to talk and when to listen

Absolute Integrity

· Traits: reliable, trustworthy, responsible, accountable, honest, respectful

This type of individual is someone who can be counted on; whose word is gold

This person does not follow situational ethics; she lives by standards that do not change

Professional Presentation

· Traits: poised, suitably dressed

This type of individual shows self control and composure

This person has the right measure of self assurance

For any given situation, this person is always dressed appropriately
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